Musselburgh Citizens Advice - WARMTH Project/Energy Advice Worker 
Person specification 
	
	ESSENTIAL
	DESIRABLE

	Experience


	Experience of working directly with members of the public, particularly those experiencing disadvantage, vulnerability or financial hardship.

Experience of providing advice, information, guidance, advocacy or support services.

Experience of managing a caseload and maintaining accurate client records.

Experience of working with a range of agencies and stakeholders to achieve positive outcomes for clients.


	Experience of providing energy advice, fuel debt advice or income maximisation support.

Experience of working within a Citizens Advice Bureau or similar advice service.

Experience of delivering outreach or home-visiting services.

Experience of working alongside NHS services, health professionals or social care providers.

Experience of working on externally funded projects.

Qualification in Advice Work, Community Development, Energy Awareness or a related field.

Safeguarding training.

Mental Health Awareness training.



	Knowledge 
	Understanding of the impact of fuel poverty, financial exclusion and inequality on health and wellbeing.

Awareness of the challenges faced by older people, disabled people and low-income households.

Understanding of confidentiality, data protection and safeguarding principles.


	Knowledge of the energy market, tariffs and energy efficiency measures.

Knowledge of welfare benefits, grants and other sources of financial support.

Understanding of East Lothian communities and local support services.



	Skills and abilities 
	Excellent communication and interpersonal skills, with the ability to build rapport and trust with a wide range of people.

Ability to explain complex information clearly and sensitively.

Strong organisational and time management skills.

Ability to work independently and prioritise a varied workload.

Good IT skills, including experience of using databases and Microsoft Office applications.

Ability to maintain accurate records and produce monitoring information.

Ability to work collaboratively as part of a team and with external partners.


	Ability to build and maintain effective partnerships with health professionals, community organisations and other stakeholders.

Ability to deliver presentations, information sessions or community outreach activities.

Experience of using case management and client database systems.

Ability to analyse household income and expenditure to identify opportunities for financial gain.

Experience of preparing monitoring reports and outcomes information for funders.

Knowledge of social media, marketing or community engagement tools to promote services.

Ability to identify trends and emerging issues affecting clients and local communities.



	Personal Qualities 
	Commitment to the values and aims of the Citizens Advice service.

A compassionate, non-judgemental and client-centred approach.

Commitment to equality, diversity and inclusion.

Enthusiasm for helping people improve their circumstances and wellbeing.


	Enthusiasm for community outreach and engagement.

Confidence in networking and representing the organisation externally.

A proactive and solution-focused approach to problem solving.

Ability to adapt to changing priorities and service demands.

Self-motivated with a willingness to learn and develop new skills.

Resilient and able to work effectively in a challenging and sometimes emotionally demanding environment.

Commitment to continuous professional development.

	Other Requirements 
	Willingness and ability to travel throughout East Lothian to undertake home visits, outreach appointments and partnership meetings.

Ability to work flexibly to meet the needs of the service.


	Full UK driving licence and access to a vehicle preferred, as the role involves regular travel throughout East Lothian to provide advice in clients' homes, community venues and outreach locations.





